Practice Booklet – Large Print

ERYL GROUP PRACTICE

WELCOME TO ERYL SURGERY GROUP PRACTICE
We are a six doctor practice covering a large area in the Vale of Glamorgan. 

Our main base is at the Eryl Surgery in Llantwit Major which opened in July 1984, when we moved from Hillbrow next to the Town Hall. The premises have been extended several times, most recently in 2002 when an upstairs waiting area and three consulting rooms were built. We also have new purpose-built branch surgeries in Rhoose and St Athan. All our premises have easy local parking and wheelchair access.

Eryl Surgery is a training practice which means we have doctors attached to the practice for six month periods. Registrars (doctors in training for general practice) are medically qualified and many have a great deal of hospital experience, their training in the practice being focused on the role of the general practitioner. They are available for consultations in exactly the same way as the other doctors in the practice. On occasions patients may be asked for their permission to video record their consultation. Video recording will only be undertaken with patients’ consent and the camera switched off on request.

THE DOCTORS

Dr William R P Bevington MB ChB (1968 Bristol) Special interests: minor surgery
Dr G John Crimmins MA MB BChir FRCP (UK) (1974 Cambridge)

Special interests: internal medicine and paediatric medicine
Dr J Martin Morris MB BCh (1982 Cardiff) Special interests: dermatology and cardio-respiratory medicine
Dr Anna J Foreman MB BS FFARCSI (1976 London) Special interests: gynaecology and family planning
Dr Rosemary Kavanagh MB BCh BAO BA DCH MRCGP DRCOG (1986 Dublin)

Special interests: paediatrics, gynaecology and acupuncture
Dr Owen Peregrine MB BCh MRCGP DRCOG DFFP (1992 Cardiff)

Special interests: ent, rheumatology and paediatrics
Dr Shagufta James MB BCh DRCOG (1986 Cardiff) 

(3 sessions per week)

NURSING STAFF

Sister Heather Osborne - Part-time Practice Sister RGN CM DN Nurse Prescriber
Sister Juliette Bennett - Full-time Practice Sister RGN
Sister Sheridan Burnett - Part-time Practice Sister
EN(G) RGN BSc Community Health Specialist Practitioner
Sister Helen Alison Williams - Part-time Practice Sister RGN BSc Community Health Specialist Practitioner
Our team of four highly trained practice nurses provide a wide range of services and assist doctors both in surgery and during minor operations. Practice nurses have a wide range of expertise and conduct various clinics including those for asthmatics and diabetics.
Administrative staff

The practice manager, Mrs Carol Williams, is responsible for implementing practice policy, the performance of practice staff and the efficient deployment of all practice resources.

Mrs Fay Fairgrieve - Assistant Practice Manager

Mrs Caroline Powell - Medical Secretary
Mrs Stephanie Robinson - Medical Secretary
Our team of reception staff will treat you in a friendly, courteous manner and do all they can to help you. If requesting an emergency appointment, in order to assist the doctor in assessing priority, it may be necessary for our staff to enquire as to the nature of your condition.
Mrs Gloria Paton
-
Senior Receptionist


Mrs Linda Thomas (Rhoose surgery)
-
Receptionist

Mrs Susan Illingworth (St Athan surgery)
-
Receptionist

Miss Helen Brown
-
Receptionist
 

Mrs Sybil Martell
- 
Receptionist

Mrs Sally Hanks 
- 
Receptionist

Mrs Karen Lansdown
-
Receptionist

Mrs Sharon Vivian
- 
Receptionist 

Mrs Sian Young          
-    
Receptionist

Miss Carol Hollingworth 
-
Receptionist

Miss Joanne Breach         
-
Receptionist

Mrs Angela Thomas        
-
Receptionist
HEALTH AUTHORITY STAFF ATTACHED TO PRACTICE
Sister Jeanette Oakley
- 
Community Sister

Nurse Glesni Mackenzie
- 
District Nurse

Nurse Elizabeth Thomas
- 
District Staff Nurse

Nurse Isobel Wyman
-
District Nurse Auxiliary

Nurse Lynn Davies
-
District Nurse

Mrs Pam Cater
-
Part-time Health Visitor

Rosa Thomas    
- 
Part-time Health Visitor

Ms Susan Johnson 
-
Part-time Health Visitor

Mrs Emma Evans
- 
Part-time Health Visitor

Mrs Joanne Lockyear
- 
Part-time Health Visitor

The health visitors can be contacted on 791173.

District Nurses

A team led by a senior sister, employed by the community health trust, provide nursing support at home.

Health Visitors

The health visitors employed by the community health trust provide child health care, health promotion and child protection via home or school visits. 

Social Worker

When patients need extra assistance at home due to health circumstances the GP will refer the patient to social workers as necessary.

MidWives

A team of midwives support the doctors in providing antenatal care. This is a comprehensive community maternity service, antenatal and postnatal.  
Practice AREA
We cover Llantwit Major, Llanmaes, Sigingstone, St Mary Church, Nash,  Wick,  Broughton, St Donats, Marcross, Monknash, St Athan, Gileston, Flemingstone, Aberthaw, Boverton, Llancadle, Llanbethery, Rhoose and Penmark.
SURGERIES AND SURGERY HOURS

Llantwit Major

Eryl Surgery, Station Road, Llantwit Major, Vale of Glamorgan CF61 1ST

Telephone: Llantwit Major 793444 

Fax: 01446 793115
Building is open from 8.30am to 6.00pm. (Monday - Friday)
SURGERY TIMES (by appointment)

Mornings:   
Monday to Friday  
9.00 to 11.00am

Afternoons: 
Monday 
4.00 to 6.00pm

            
Tuesday 
2.00 to 6.00pm

            
Wednesday 
4.00 to 6.00pm

            
Thursday 
2.00 to 6.00pm

            
Friday 
2.00 to 6.00pm

Rhoose

Branch Surgery - Rhoose Medical Centre, 54 Fontygary Road, Rhoose CF62 3DS
The building is open Monday - Friday 9.00am to 12 noon and Tuesday 3.30 to 6.00pm.

Telephone: Rhoose 712701

SURGERY TIMES (by appointment)


Monday to Friday  
9.00 to 10.30am


Tuesday    
4.00 to 6.00pm
St Athan

Chapel Surgery, Gileston Road, St Athan, Nr Barry, Vale of Glamorgan CF62 4PZ Telephone: St Athan 751010
The building is open Monday 2.30 to 6.00pm, Tuesday to Thursday 8.30am to 12 noon, Friday 2.00 to 6.00pm.

SURGERY TIMES (by appointment)


Monday     
4.00 to 5.30pm


Tuesday    
9.00 to 10.30am
Surgery times are



Wednesday  
9.00 to 10.30am
occasionally changed


Thursday
9.00 to 10.30am
during holiday periods


Friday
4.00 to 5.30pm
APPOINTMENTS (including urgent)

An appointment system is in operation at all surgeries for doctors, nurses, clinics and patient care programmes. 

Please check the special interests of the doctors (see earlier) before making an appointment; you may find it helpful to see someone with an interest appropriate to your condition. Appointments may be made in person or by telephoning:

Llantwit Major  
793444

Rhoose

            712701

St Athan
           751010 
Please phone or call personally at the surgery.

Urgent cases will be seen the same day.  In the event you are unable to attend an appointment please cancel it so it may be allocated to another patient

IN AN EMERGENCY OUTSIDE NORMAL SURGERY HOURS (8.30am - 6.30pm) PLEASE PHONE LLANTWIT MAJOR 793444.
REGISTRATIONS

The practice receptionists would be pleased to help you in establishing your official registration.  Should a preference of practitioner be requested, the practice will endeavour to comply. Please help us to keep our records up to date by informing us of any change in your circumstances, especially changes of name and address.
VISITS

Please, if at all possible, come to the surgery. If you must have a home visit please make your request by 10.30am. In an emergency please phone LLANTWIT MAJOR 793444.
REPEAT PRESCRIPTIONS

Patients on continuing courses of treatment will be given a repeat prescription computer sheet. 48 hours' notice is needed (except in exceptional circumstances) to prepare the prescription. If you usually use the Rhoose or St Athan surgeries, please speak to the receptionist there.
Sickness Certification

If you are unable to work due to illness, your employer may require sickness certification. For the first week of absence you may provide a self-certificate (SC2) obtained from your local benefits agency or employer. You are not normally required to provide a medical certificate from your doctor unless your absence is for more than one week. However, if your employer insists on a medical certificate for absence of less than one week, a private certificate may be issued at the doctor’s discretion. A fee will be payable for this service.
UNBOOKED Surgery

We have an unbooked surgery for patients that need to be seen on the same day. Please contact the surgery between 8.30 and 10.00am and you will be given an approximate time to present at the surgery.      
Emergency Treatment - Surgery Hours

Please telephone 793444.  After taking brief details the receptionist will contact the duty doctor. If appropriate and it is medically possible for you to attend the surgery you will be given an appointment by the doctor. Should there be any delay or difficulty in contacting the surgery and the patient is unconscious, suffering heavy blood loss, severe breathlessness or chest pain you should dial 999 and request an ambulance.
Emergency Treatment - Out of Hours

Out-of-hours service is provided by PRIMECARE.  Please contact the surgery on 01446 793444 when you will be automatically transferred to the emergency number.  A trained health professional will advise whether you need to see a doctor and, if so, will provide an appointment to attend the Primary Care Centre.
Telephone Advice

Often problems can be dealt with by telephone. The receptionist may take your telephone number and ask an appropriately qualified person to ring you back.
Medical Advice

NHS Direct is a free medical telephone advice service.  It is available 24 hours a day every day of the year and should be used whenever you have a concern about your health or a health-related matter but are unsure what action to take.

Telephone: 0845 4647     Website: www.nhsdirect.nhs.uk/
HEALTH PROMOTION AND OTHER CLINICS

In addition to normal surgery, we are able to provide the following specialised services at the Eryl surgery. These are run by a combination of nurses, doctors and health visitors. 
Child Health               
Monday pm

Diabetic                   
Tuesday pm

Coronary Heart Disease Clinic
Arranged as required

Asthma                     
Thursday pm

Well Person                
Arranged as required

Well Woman                 
Arranged as required

Clinics are held at the branch surgeries as well. Please contact the receptionist for further details.

Antenatal                  
Wednesday pm

Family Planning            
During normal surgery

Epilepsy    
Arranged as required

Warts, Verrucas, Skin Tags 
Arranged as required

The practice nurses see patients for consultations, routine treatments, blood tests, BP checks, ECGs, dressings and foreign travel immunisations and advice.
SUGGESTIONS

We try to offer a good service and would welcome any useful suggestions to help improve this. Please address your comments to one of the partners of the practice.
COMPLAINTS

The practice has a complaints procedure. In the event of you needing to make a complaint please consult the practice manager or Dr Bevington, Senior Partner.
PATIENT CONFIDENTIALITY

All members of the practice team treat patient information in the strictest confidence.
VALE OF GLAMORGAN LOCAL HEALTH BOARD 

2 Stanwell Road

Penarth

Vale Of Glamorgan

CF64 2AA

Tel: 029 2035 0600
FREEDOM OF INFORMATION – PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make available.

This scheme is available from reception.
ZERO TOLERANCE

We strongly support the NHS policy on zero tolerance. Anyone attending any of our surgeries who abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, will risk removal from the practice list. In extreme cases we may summon the police to remove offenders from the practice premises. 

SELF TREATMENT OF COMMON ILLNESSES AND ACCIDENTS

Back Pain

• Usually begins as a strain caused by poor lifting technique.

• Always bend your knees and keep your back straight.

• Rest your back on a firm bed and maintain good posture when walking.

• Painkillers and rest is usually all that is required.

Burns

• Immediately apply large quantities of cold water (for approximately 10 minutes).

• If the skin is unbroken but blistered apply a loose dressing.

• If the burn is large or severe seek advice from NHS Direct or the practice.

• In an emergency dial 999.
Catarrhal Child

• 
Following a cold children will often suffer catarrhal symptoms for several weeks.

• 
Symptoms include a runny or blocked nose and a cough, especially at night.

• 
Children sometimes swallow phlegm and this may result in them vomiting after a bout of coughing.

• 
Catarrhal symptoms can sometimes lead to ear infections and a condition called ‘glue ear’,  although generally catarrh does not harm a child and is merely a nuisance.

• 
Most children suffer less as they grow older.

• 
It may help to raise the head of the bed and to place a bowl of water in the room having turned off the heating.

• 
Do not over-wrap the child.

• 
If you have concerns consult your doctor.

Chickenpox

• 
Rash appears as small red patches with itchy blisters.

• 
Rash will dry up and crust over in five to ten days.

• 
Child is infectious until the last crusts have dropped off.

• 
Calamine lotion and cool baths will help the itch.

• 
Advice, if needed, is also available from your chemist.
Colds, Coughs And Stuffy Noses
• 
These are caused by viruses and even in this day and age there is no cure.

• 
Antibiotics are not helpful as they do not cure viral infections.

• 
Paracetamol/aspirin will relieve the headache, sore throat and aching muscles as well as bringing down the fever. Aspirin should not be given to asthmatics or children under 16 years of age.

• 
The illness will last five to ten days but the cough may persist for several weeks.

•
If you are coughing dirty or coloured sputum you should make an appointment to see the doctor.
Cystitis

• 
Very common in women.

• 
Causes a burning sensation on passing urine.

• 
Drink a pint of water at the onset of symptoms and continue to drink half a pint of fluid every hour.

• 
If your symptoms last more than 24 hours consult your pharmacist.
Earache

• 
This is often associated with a cold or catarrh.

• 
Paracetamol should be taken regularly, particularly if there is a raised temperature.

• 
If earache persists despite regular paracetamol or there is a discharge from the ear further advice should be sought from the pharmacist, NHS Direct or the doctor.
Emergency Contraception

• 
The 'morning after pill' which may be bought from your local pharmacy, can be effective for up to and possibly longer than 72 hours following unprotected intercourse but it is advisable for it to be taken as soon as practically possible.
Fever (Raised Temperature)

• 
A fever is natural with most illnesses and simple measures to lower the temperature will make you feel much more comfortable.

• 
Keep the room cool. Don’t wrap the patient up, even if the person says they feel cold.

• 
Leave the body exposed to allow excess heat to escape from the body, especially in children.

• 
Take plenty of cool drinks.

• 
Take regular paracetamol.

• 
Sponge down with tepid flannel - leave the patient damp and repeat when dry.
Hayfever

• 
Hayfever is very common. It occurs when the pollen count is high at certain times of the year.

• 
Other allergic disorders may give similar symptoms.

• 
Contact with any known allergies eg grasses or animals should be avoided.

• 
Antihistamine tablets usually relieve symptoms.  Your local pharmacist can provide information and appropriate medication.

• 
If symptoms persist, an appointment should be made with the doctor.

• 
Those with severe symptoms each year may wish to discuss treatment options with their doctor before the onset of symptoms.
Head Lice

•
Found in clean hair as often as dirty hair and is spread by head-to-head contact.

•
A medicated lotion can be obtained from the chemist.
Meningitis

The following information has been obtained from the National Meningitis Trust  (www.meningitis.org/). The symptoms of meningitis are as follows:-

In Babies
• Fever which can be accompanied by the hands and feet feeling cold.

• Refusing feeds or vomiting.

• High pitched moaning cry or whimpering.

• Dislike of being handled; fretful.

• Neck retraction with arching of back.

• Blank and staring expression.

• Child is difficult to wake or lethargic.

• Pale blotchy complexion.
In Children and Adults
If any two or three of the following occur together in any order, seek medical advice promptly from a doctor

• Vomiting.

• High temperature and fever.

• Violent or severe headache which won’t go away with paracetamol.

• Neck stiffness.

• Photophobia (an aversion to bright light).

• Drowsiness and lethargy or confusion.

• Joint pain and stiffness.

• Fitting.

• Becoming generally very unwell very quickly. Sometimes but not always, a rash appears.  It looks like tiny red pinpricks or bleeding under the skin. The rash won’t blanche - ie go white under pressure. If a drinking glass is pressed firmly against the rash it doesn’t disappear.
What You Should Do
If you suspect someone has meningitis or meningococcal septicaemia contact the doctor immediately. Describe the symptoms carefully and ask advice. If your doctor is not available go straight to the nearest casualty department. Prompt action is vital.
Scabies

• 
A very itchy rash caused by a mite that burrows under the skin.

• 
Treated by application of a lotion that is available from the chemist - follow the instructions on the pack carefully.

• 
Treat all members of the family.

• 
The itch may persist for weeks and is best relieved using calamine lotion.

• 
Consult your doctor if you are pregnant, breast feeding or have a child under two years of age.
Sore Throats

• 
Most sore throats are due to viruses and will get better with time - they are not helped by antibiotics.

• 
Paracetamol or aspirin should be taken to relieve a raised temperature and soluble aspirin gargle may relieve a sore throat. Aspirin should not be given to asthmatics or children under 16 years of age.

• 
Drink plenty of fluids.

• 
If you have a persistent high temperature with a very sore throat lasting more than four days and not improving, you should consider making an appointment to see the doctor.
Sunburn

• 
Over-exposure of your skin to the sun is harmful and can lead to skin cancer in later life.

• 
Use a high factor sunscreen (greater than factor 15) to protect yourself. Fair skinned or high risk groups should apply the maximum factor available (follow pack instructions).

• 
Children and people with fair skin are especially at risk.

• 
If burnt, cool the skin with cold water and apply calamine lotion.

• 
Paracetamol or aspirin and an antihistamine will reduce the reaction. Aspirin should not be given to asthmatics or children under 16 years of age.
Threadworms

• 
Small white worms seen in the motion.

• 
Suspect if there is scratching around the anus, especially at night.

• 
Spread by eggs under the nails put into the mouth.

• 
Wash hands and scrub nails frequently and especially before handling food.

• 
Advice and treatment is available from your local pharmacy.

• 
All family members should be treated.
Vomiting And Diarrhoea

• 
Prevent dehydration - drink plenty of fluids.

• 
Electrolade or similar is available at your chemist and is very useful for young children. 

Advice and treatment is available from your local pharmacy.

• 
If vomiting is a problem take small sips of fluid every few minutes.

• 
No milk or solids should be taken for 24 hours.

• 
Vomiting symptoms should settle within  24 hours.

• 
If symptoms persist or there is very frequent vomiting consider seeking further advice either from NHS Direct or the practice.

USEFUL TELEPHONE NUMBERS
HOSPITALS
Princess of Wales
01656 752752

Llandough
029 2071 1711

Royal Glamorgan
01443 443443

University Hospital of Wales
029 2074 7747

Velindre
029 2061 5888

BUPA (Glamorgan House)
029 2073 6011

SOURCES OF HELP & ADVICE
AIDS Helpline
029 2022 3443

Alcoholics Anonymous
029 2037 3939

Age Concern Wales
029 2052 1052

Business Service Centre (SE Wales)
01495 332000

Cardiff Community Addiction Unit
029 2046 1742

Vale of Glamorgan Local Health Group
029 2035 0600

Citizens Advice Bureau
029 2039 8676

ChildLine
0800 1111

Community Health Council
029 2051 5566

CRUSE (Bereavement Care)
029 2022 6166

Environmental Health
01446 730333

Llantwit Major Family Centre   
01446 793030

NHS Direct
0845 4647

RELATE (Marriage/relationship Counselling)   
029 2022 9850

Samaritans (Cardiff)
029 2034 4022

                (Bridgend)
01656 662333

Social Services
01446 732361

Social Services (Emergency)
01443 204010

Vale Alcohol & Drugs Team
01446 700943
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